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It's Time to Get Creative!
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In 2026, revenue in the
global accommodations market $ 'I 3T
is expected to reach: ¢
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What can you do?

An often overlooked asset to your topline is your tech stack.
Let’s dive in on how you can put your tech tools to work
more effectively.




4 Ways To Generate Revenue with Your Tech Stack
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1. More Direct Bookings 2.Boost ADR 3. Increase Upsells 4.Close More Sales
With better guest With higher reviews By up to 300% Boost sales &
communications & rankings catering revenue
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@ Al Webchat Digital Tipping Digital Upsells Digital Contracts
m Al Voice Smart Checkout Digital Compendium Digital Authorizations
A 0
< Al Guest Messaging

Al Guest Messaging Payment Links



More Direct
Bookings




Picture This...
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Can't fnd anything about & Q\j —
1 need 10 book the next stop on my trig! &
1d lke 1 od & hotel with 4 post, and heard ARl co thelr Waliith Lot e m =

give them 3 call batead

The Best Hotel is really nice. Let me
check their website to see if they -
have a pool.
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A guest wants to know if your They visit your website to look for The Front Desk is slammed.
hotel has a pool. answers. They find your phone It rings and rings until the guest
number. They call. gets frustrated and hangs up.

There’s a better way! —



Answer Every Call

Picture this instead:

Let Al Voice assistants answer every call to
get guests the answers they need and book

a reservation directly. P—
Great, what dabes will you bo staying with us?

Hi, I'd likie ter make & réservation

Canary Al Voice
046

Il be checking in on April dth and leaving

3 0 % on April Bth,

CANARY &1 VOICE
Thank=! Wi have svailabiity for those dates Would
youl like to book a standard room or a sulte?

Missed opportunity

30% of calls to the front desk go unanswered.
One-third of those are to book a room.




Recoup lost revenue with Al Voice

Midscale hotels miss an average of five booking calls a day. Each one is lost revenue.

s
The Revenue ~$]60,000
I m pq Ct Potential annual revenue loss for avg.
midscale hotel
-

Assumptions: 80 rooms - 67% occupancy - 30% of calls missed - 30% of calls to make a booking - $90.81 ADR



Boost ADR
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BEST
CONTACTLESS
CHECKIN SOLUTION

RotelTechAwards
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Boost Tripadvisor & Google Rankings

Hotels that improve their average online rating by one star can experience
a 9-11% increase in RevPAR
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Guest are prompted Guests canrate Guests leave review on 3rd- Increase 5-star
to checkout by text, or their stay party sites reviews by up to 300%
leave tip for service staff
Smart Checkout & i - Ask e .
Digital Tipping S guesls ° ‘év" gaae\‘new
on Google and TripAdvisor ¥ #1 of 212 hotels in Miomi Beach
ot b S YO BN
- P— 4.5 900U (4197 reviews)
TP Turn detractors into
: : promoters by managing
any issues before guests
end their sta
-I—-—" y
- J

Source: Anderson, Chris K. (2012)

.“The Impact of Social Media on Lodging Performance.” Cornell Hospitality Report, Vol. 12, Issue 15, Cornell University School of Hotel Administration.




How Ali'i Resorts
Skyrocketed Google
Reviews with Canary

4 )
Before Canary After Canary
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4.6 Stars

3.5 Stars
\
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‘ ‘ We've seen our average star rating increase from
3.5 to 4.6 on Google since implementing Canary’s
Checkout solution.

— Sam Chesick, Assistant Director of Operations




Increase
Upsells

C)

8EST
CONTACTLESS

CHECKIN SOLUTION
RotelTechhwards

2025




Most hotels struggle
with upsells

Missed revenue opportunities

@ Who

Requires front desk agents to be salespeople

@ How

Relies on emails
(that don’t work well with ~30% open rate)

@ When

Limited to the time of booking or check-in

@ What

Typically offering room upgrades only




Supercharge Upselling

Put the power of Canary’s #1-rated Upsells platform in your
guests hands — on their mobile.
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BEST

UPSELLING

SOFTWARE

HatelTechAwards

Deluxe City-View Room
22 Mm1KING,1CRIB / 438 SQFT

$199

Pre-Arrival

Guests can choose upgrades and
add-ons before they arrive on
property

&

Digital Check-In
Hotels can offer upsell
opportunities during the mobile
check-in guest experience, 12-24

hours prior to arrival

-

In-Stay

Throughout their stay, guests can
request amenities to enhance
their stay

&

Digital Checkout

During their mobile checkout, 12-
24 hours prior to departure, guests
can request a later checkout time

to maximize their stay




Protect & close
more revenue




Canary Provides a Best-in-

o o o o Canary’s Digital Authorizations
Breed Digital Authorization Solution is Dosigned to Mest
Solution Hotels’ Needs

Canary’s process is easy, secure and PClI compliant. Y&k PCllLevel 1Compliant
Here’'s how it works:

© =

Eliminates Fraud

Saves 3 hours/week in front desk time

Hotel team generates and Guest clicks link and fills
provides the guest with alink to in informationon a .
digital authorization form secure page 24 [7 [ 365 Support

Hotel Specific Operations
‘- @ G CANARY " _
. Intuitive Interface Designed for
CC data is stored securely and Hotel logs into Hoteliers
hotel can retrieve it in the event dashboard and can

of disputes view authorization




Protect revenue: Reduce payment processing fees

The integrated solution to collect payments
in real-time that saves you money.

Save $1000s in processing fees with ecommerce
transactions (Credit Card, Apple & Google Pay) and
ACH /[ bank transfers

Eliminate chargebacks by collecting cash for
deposits and non-refundable bookings upfront

@ Finalize event sales faster by sending payment links
alongside contracts with auto-reminders

<t




Close deals faster, track all group sales in one hub

Centralize and track contracting and payment for
your event pipeline from proposal through close-out

A ey AN s AN wiwa B
Manage multiple deals in different stages from
a Sing|e centralized dashboard Ernuly and John Weddng Jn O, 325 Thereds Witk 15000 M RO (Centrac] countitikgn patt dus
Tach rwarvatan s Coraleraros bl VR, OGS Trabiwaa Wb, 80000 v S ContrecT epratete o
e B F el Efmie Jan AT M i Wy 55000 ML Cedi el Rt D
F Track each deal’'s progress against due dates and
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The suite of solutions to streamline and boost sales
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( Digital Contracts )

Sign agreements faster

Capture e-signatures and track

agreements to close deals faster.

wiltian Mt S
By T e By
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Corporote Event Controct & Payment

( Payments )

Collect deposits instantly

Combine e-signatures and
modern payment links to collect

deposits final balances instantly.

() Poyments

iovents Arnount Ouve Dote

Aol ANrIOtON Crorpes

Digital Authorizations

Collect payment for future charges

Collect and store credit card authorizations
for future payments and repeat clients.



With our award-winning Guest Management Platform, we supercharge your hotel’s revenue with Dynamic Upsells,
Al Voice, Al Webchat, Smart Checkout, Guest Messaging, Digital Compendium, and more.

250% 4X 300%

Increase in upsell revenue Upsell conversions with Al More third-party reviews

Sl Anthony Casano '
- n narytechnologi m

Get your revenue

H < playbook today!
Trusted by over 20,000+ o) seswesten & HYALT  €ZCHOICE wwnoran  1HG  Mamott

Hotels in 100+ countries POUR S


mailto:acasano@canarytechnologies.com
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