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Expertise: Property Investment, Property Management,
Property Development, Lease Admin, Property Finance
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Today's agenda

1. Property Management
2. Facility Management

3. Built for Africa

4. From Pressure to Progress
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Voice of the Property Manager 2025

Voice of the
Property Manager
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Longer Hours, Higher Commitment

How many hours per week do you work?

60%
50%
A40%
30%
20%
10%
. |- [ J
Less than 20 hours 21 - 30 hours 31 - 40 hours 41 - 50 hours Over 50 hours
UK B Middle East
B Rest of Europe B Africa
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Longer Hours, Higher Commitment

What best describes your working environment?

UK

Rest of Europe

Middle East
Africa ' . | L :
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
& Full time back in office B Hybrid in office most days
M Hybrid at home most days W Fully remote

B Spend most of the time at various properties
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Longer Hours, Higher Commitment

How likely is it that you would recommend working in property management to a friend or colleague?

0 1 2 3 - 5 6 7 8 9 10

(Scale of 1to 10; 0 is not at all likely and 10 is extremely likely)
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Entrepreneurial and Optimistic

What are your aspirations in your property career?

® Unsure

B Start my own property business

B Work in property sector
long term
M Likely to leave sector

B Work in sector short term

Confidential. ©2025 MRI Software LLC. All rights reserved. | 9




Entrepreneurial and Optimistic

What do you think the main impact of Al will be on your role?

N Potential job displacement

B Streamlined analysis —————————

M Improved decision- M Enhanced efficiency

making processes

I don't know —
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Barriers to Productivity

To what extent do you agree or disagree with the following...

| need bemer
technology to do
my job

My workload affects
my mental health

| have good work/
life balance

The technology
luse eases my
workload

| often feel too busy

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

M Property Managers M Senior
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Barriers to Productivity

What training have you received in the last 12 months?

Legislation/
compliance

Internal systems/
processes

Technology/
software

Existing/new
products or services

Leadership skills

Mentoring/
coaching

None

Mental health/
welness

Thought Leadership
e.g. rends/insights

Other
(please specify)

=
o

b% 10%

&
*

20% 25%

. Received in last 12 months . Want training
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Voice of the Facility Manager 2025

Voice of the
Facility Manager

%
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Rising Workloads

How would you describe your workload?

Far tod bisy

On the busy side

Just right

Up and down

gl "
i

EL

Faiirly cuist

30% 5%

4%
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Rising Workloads

Has your facility management budget increased, decreased or roughly stayed the same over the last three years?

B Decreased

¥ Increased

B Stayed the same

¥
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Rising Workloads

Do you see yourself working in facilities management in five years?

Yes

B Maybe

® No

¥
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Investment in Tech is Overdue

What is the biggest challenge your organisation is likely to face when adopting new technology in the next 12-18 months?

Mew techinalogy 1s oo expensive

Existing 1achnology
warks well

Hew technalogy |s 100 complex
| dont kmsoaw

jectrcarnt otver g IR
skillset/cant offer training

There ane coNcems
abeurt compliance

I don't see the benefi l
0%

L 10% 15% i 25% 3% 3% 4% 45% S0

/ /
7
/
¥
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Investment in Tech is Overdue

How satisfied are you regarding the technology your team uses?

United Kingdom

Middie East

[=]

02 04 06 08

B Extremely satisfied M Somewhat satisfied Neutral | Somewhat dissatisfied [l Extremely dissatisfied
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Investment in Tech is Overdue

Will your organisation adopt new facilities management technology in the next 12-18 months?

Definitely
B Definitely not
W Not likely

® Probably
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Investment in Tech is Overdue

If Al isn’t integrated within your next update/release, will this influence you to implement new solutions
that have built in Al capabilities?

®m No, it won't
Unsure at the moment

m Yes, it will
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People Matter: Wellbeing & Training Gaps

Do you feel that your job negatively impacts your mental health?

60%

S0%

40%

0%

20%

i 1

o B -
No, it does not Yes, my job has Yes, my job has a Yes, my job has &

negatively impact amild impact moderate impact significant negative
B Your mental health B Your physical health
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People Matter: Wellbeing & Training Gaps

What type of training do you feel is desired/required over the next 12-18 months to ensure your organisation
is setup for continued growth?

Financial/acoounting - .
RS e — -
and operaticns
Leadership skills I 0 |
THoUgh! Lastassiop. A 5 et R R B
trends and techRology -
natel haalth . |
and wellness
g e I
& processes
st oi D 0 |
Of SEAICEE
e Lagal and compliance -
0% 105 20% a0 40% 0% 60% T0% a0% ol 100%
Required B Desired B Mot desired or reguired
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People Matter: Wellbeing & Training Gaps

Net-zero targets and environmental responsibility

United Kingdom
@ o -

South Africa

Middle East

9 -

0 H% i 6% B0% 100%

iChallenge Bl Essential o embrace H Opportunity
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or Africa
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MRI Solutions

il @

nmn

o N .
contract evolution
intelligence
Make smarter decisions Tackle contract Gain complete oversight Al-powered real estate
with fewer clicks - spend challenges, extract key of your facilities, empower and finance technology
less time searching for insights, and uncover your workforce, and boost built to manage the UK
data, and more time opportunities to cut costs profit margins; all from a and Europe’s most
acting on it. and boost revenue. unified source of truth. complex portfolios.
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Pressure to Progress
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The Opportunity to Lead

Voice of the
Property Manager

Voice of the
Facility Manager

Access Here

¥
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Get in touch
: Scott Revell

Account Executive
scott.revell@mrisoftware.com
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